
State Provider Number Provider Name Address

MO 267053 MERCY HOME HEALTH 1570 WEST BATTLEFIELD, SUITE

110

MO 267087 OXFORD HEALTHCARE HOME HEALTH AGENCY PO BOX 10939

MO 267168 INTREPID USA HEALTHCARE SERVICES 4305 SOUTH NATIONAL AVENUE

MO 267459 HEALTHBACK HOME HEALTH OF SPRINGFIELD 1339 EAST REPUBLIC ROAD  SUITE

H

MO 267502 ACCESS HOME HEALTH AGENCY 1919 E BATTLEFIELD ST - SUITE B

MO 267511 JENNIFER'S HOME HEALTH AGENCY, INC 225 E SUNSHINE ST SUITE 1

MO 267576 INTEGRITY HOME CARE 2960 N EASTGATE AVENUE

MO 267607 AMEDISYS HOME HEALTH OF MISSOURI 3050 SOUTH NATIONAL AVENUE,

SUITE 106

MO 267629 PHOENIX HOME CARE, INC 3033 SOUTH KANSAS EXPY
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City Zip Phone Type of Ownership

SPRINGFIELD 65807 4178204374 Hospital Based Program

SPRINGFIELD 65808 4178837500 Local

SPRINGFIELD 65810 4178835118 Local

SPRINGFIELD 65804 4178831648 Local

SPRINGFIELD 65804 4178637100 Local

SPRINGFIELD 65807 4178655008 Local

SPRINGFIELD 65803 4178899773 Official Health Agency

SPRINGFIELD 65804 4178777474 Local

SPRINGFIELD 65807 4178817442 Local
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Offers Nursing Care Services Offers Physical Therapy Services
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Offers Occupational Therapy Services Offers Speech Pathology Services
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Offers Medical Social Services Offers Home Health Aide Services
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Date Certified

1974-03-18 00:00:00

1981-07-16 00:00:00

1983-12-28 00:00:00

1994-07-25 00:00:00

1996-02-01 00:00:00

1996-07-18 00:00:00

2002-08-26 00:00:00

2007-01-03 00:00:00

2012-04-10 00:00:00
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Percent of patients who reported that their home health team gave care in a professional way

88

88

87

N/A

91

N/A

87

89

N/A
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Footnote for percent of patients who reported that their home health team gave care in a professional way

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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Percent of patients who reported that their home health team communicated well with them

88

86

85

N/A

86

N/A

83

86

N/A
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Footnote for percent of patients who reported that their home health team communicated well with them

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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Percent of patients who reported that their home health team discussed medicines, pain, and home safety with them

83

81

78

N/A

84

N/A

81

83

N/A
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Footnote for percent of patients who reported that their home health team discussed medicines, pain, and home safety
with them

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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Percent of patients who gave their home health agency a rating of 9 or 10 on a scale from 0 (lowest) to 10 (highest)

87

79

83

N/A

85

N/A

80

86

N/A
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Footnote for percent of patients who gave their home health agency a rating of 9 or 10 on a scale from 0 (lowest) to 10
(highest)

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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Percent of patients who reported YES, they would definitely recommend the home health agency to friends and family

82

78

77

N/A

83

N/A

76

83

N/A

Page 15 of 19 03/25/2013

Springfield Home Health Care
Based on Home Health Care - HHCAHPS



Footnote for percent of patients who reported YES, they would definitely recommend the home health agency to friends
and family

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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Number of completed Surveys

540

360

347

N/A

863

N/A

377

186

N/A
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Footnote for number of completed surveys

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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Response rate Footnote for response rate

35

35

37

N/A No survey results are available for this period.

47

N/A No survey results are available for this period.

36

39

N/A No survey results are available for this period.
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